
Behavior rules - ANTI-COVID-19 

 

Given the delicate health situation caused by Covid - 19, we invite all our guests to adopt a correct and 
responsible behavior in the interest of the whole community. The key to ensuring a relaxing stay is the 
respect of health and hygiene rules and safety distances as provided by current legislation.  

It is in the collective interest to follow some small rules that we invite you to respect! 

- The access to the reception for the check-in procedures will be authorized to only one person per family 
and/or group leader after the detection of body temperature, which must not exceed 37.5 °C. We invite, 
where possible, especially when booking in residence treatment to send to our offices all the 
documentation duly completed in order to ensure a fast service and not to create expectations in the 
guests. The person authorized to enter the reception will then have to sanitize their hands with disinfectant 
containing a concentration of alcohol at 60-85% that will be available and will respect the meter of distance 
indicated by a colored band placed on the ground. The Plexiglas’s supports will guarantee the right distance 
between the front-office staff, equipped with all safety devices, and the guest. These measures are 
guaranteed and must also be observed for the bar service.  

- Guests must scrupulously adhere to the check-in and check-out times indicated by the staff during the 
reception; early entrances will not be allowed as cleaning and sanitization require deadlines to be 
respected. We guarantee that all housekeeping activities will be scrupulous and carried out according to 
strict criteria and special procedures. Should the accommodation be left after the agreed time, the 
Management reserves the right to apply a penalty of € 25,00 for each hour of delay and in any case the 
above mentioned penalty will be applied even if the delay exceeds 30 minutes. 

- The payment of the stay will be made during check-in and preferably in an electronic way so as not to 
come into contact with the bills. 

- It is the guest's right to ask the cleaning staff not to enter the room; in case you decide to make use of this 
option we ask you to keep the room always clean. 

- Happy hour, buffet as well as all recreational activities that would not guarantee the respect of the 
interpersonal distance of at least one meter are forbidden. External guests not included in the booking 
form will NOT be admitted.   

- Guests must also ensure social distancing measures even on the beach where it is strictly forbidden to use 
the equipment of others. We therefore invite you to use ONLY the sunbeds and deckchairs that are 
assigned to you by the staff in charge. The beach set will be sanitized every day as required by law. The 
beach umbrellas will be spaced according to the ordinances of the competent authorities. The beach 
service can be used ONLY from 09.30 to 19.00 as provided for by the current bathing ordinance of the 
Molise Region.  

 

 

 


